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Working with African American Older Adults:
The AAAE Cultural Competency Training

Karen D. Lincoln, Ph.D., MSW, M.A.
University of Southern California
Associate Professor, School of Social Work
Director, Hartford Center of Excellence in Geriatric Social Work
Founder & Chair, Advocates for African American Elders
Associate Director, USC Edward R. Roybal Institute on Aging
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Module 4
Engage
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The AAAE Cultural Competency
Training: Mental Health in Context

* Engage: Clients/consumers usinﬁ culturally competent
methods. Participate in outreach strategies that are
culturally relevant.
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Engage defined

* 1. to occupy the attention or efforts of (a person or
persons)

e 2. to attract and hold fast
3. To attract or please
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How do you engage your
clients?
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Engage

* Allow space and time for African American seniors to
converse.

* Engage in collaborative and active problem-solving at first
contact, if appropriate.

* Acknowledge and identify barriers and facilitators to
participation.

* Be prepared to work with other agencies involved with
family, and link family to supportive services

e 25% of African Americans reside in multigenerational households
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Engage

Develop and implement an immediate intervention to
address at least one stressor.

Acknowledge and address cultural beliefs and barriers.

Take time to build trust and rapport
* Let clients tell their story

Engage in outreach efforts.
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Increasmg Lohg term Care Options for Low-Income Seniors

Ads Senior Care Centers

SENIOR CARE
CATEGORIES

Activities for Seniors »
Aging in Place »
Choosing Senior Care »
Elder Abuse and Scams »
Caregiving »

Planning and Paying for
Senior Care »

Legal Considerations When
Caring for Elders »

Careers in Aging »
The Business of Aging »
Senior Care »

Updated Articles and
Resources »
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Senior Assisted Living

mt.usc

Help the Agmg Populatmn Earn Your

amexti gen.com

Master in Agmg Senices

Long Term Care Facilities

Lennar's Next Gen Homes. Designed
For Your Family's Needs. Learn More

Senior Communities

Updated Apnl U1

The long-term care landscape has been undergoing a major
transformation in response to consumer preference and
funding from Medicaid. Because older adults prefer to _age
in place ~ we have witnessed an increase in the utilization of
home- and community-based long-term care semvices and
supports and a shift away from nursing homes.

However, findings from a study published in Healt Affairs
indicated that enrollment in skilled nursing facilities has
declined for older Whites, but has increased for older
seniors of color. It appears that many White seniors may
have more choices of long-term care in their communities
and the means to pay for altematives to
L nursing homes such as assisted living
e facilities, which are largely used by those with

private pay insurance.

Many seniors of color, however, are more
likely to reside in socioeconomically
disadvantaged communities with limited
options for long-term care besides nursing
homes. Unfortunately, families that have

Senior Retirement Home
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A different
treatment option
for your insomnia.

BELSOMRA is a prescriptic
troub

adults who h g ashecp omnia)
See Selected Risk Information below.
SCROLL DOWN TGO VIEW ®

Selected Risk Information
= Do not take more BELSOMRA than prescribed.
* Do not take BELSOMRA unless you are able to

stay in bed a full night (at least 7 hours) before
you must be active again,

= Take BELSOMRA within 30 minutes of
going to bed.

+ BELSOMRA may cause serious side effects
that you may not know are happening to
you. These side effects include:

+ sleepiness during the day

* not thinking dlearly

e Infe



Practical engagement and
outreach strategies

* Disseminate information about mental health,
treatment, recovery and services to senior centers,
senior housing communities, neighborhood clinics,
local churches, community centers, beauty salons,
barber shops, grocery stores, drug stores, and
other places that African American seniors
frequent.

e Use culturally appropriate images and messaging to
engage African American seniors.
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Practical engagement and
outreach strategies

* Take advantage of ethnic and cultural media,
including newspapers and radio to disseminate
information.

e Partner with churches, physicians, neighborhood
clinics, and pharmacies to help identify and
educate African American seniors who might be
“hard-to-reach” because they are poor, isolated, or
in poor health.
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The LACDMH Cultural Competency Plan identifies 19
strategies to reduce disparities, especially those due to
race, ethnicity and culture

* 1. Outreach and Engagement

e 2. Community education to increase mental health
awareness and decrease stigma

* 3. Multi-lingual/multicultural materials

e 4. Collaboration with faith-based and other trusted
community entities/groups
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National Alliance on Mental lliness LEARN MORE FIND SUPPORT GET INVOLVED

FIND YOUR LOCAL NAMI

Your State v GO

CALL THE NAMI HELPLINE
800-950-NAMI

info@nami.org
M-F,10AM -6 PM ET

TAKE OUR POLL

African Americans are no different when it's come to prevalence of mental health How likely are you to recommend a
conditions when compared to the rest of the population. However, your concerns or NAMI education class or
experiences and how you understand and cope with these conditions may be different. presentation?

This page focuses on how mental health affects the African American community so that © Very likely.

you know how to find help. @ Somewhat likely

Why Does Mental Health Matter? @ Not likely.

Without mental health we cannot be healthy. Any part of the body—including the © Vhave nottaken a class.

brain—can get sick. We all experience emotional ups and downs from time to time
caused by events in our lives. Mental health conditions go beyond these emotional \Vote
reactions to specific situations. They are medical conditions that cause changes in how

waras think and fanl and in Atir macnd Thaem ~rhanmac ~an altar szatir Bifa cinecea thavw malbra it



Program Brochure
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Compiesion of he four workshops tisted below is required
10 become a cervified Mental Haalt Friendty Communisy.

Mental Heaith 101
The traming broadsns the o pertics of
faith \sadurs, pastors and haalth minstry
memaars as first recpanders to mortal
hoalth crizes, sad imspires keaders to croatu
welceming communities for mdividusls and
Lmilios bving with mental hesith chadengss
1 corrocts msinfsrmation whie edecating
faith laders @ remgnize sgns, symptems
and triggors of mental dlness and provides
Itursly < to

thosowith mantal hasith concarns.
Koepers of the Flock: “Becoming
Immﬂﬂir
Designad for all siakah
hﬂmp‘swlhrmwth-pﬁﬂl
of the "Last Sheop,” the Gring, compasson
and commitnont of 3 loving shopherd. This
training crestis 3 dimato of understandieg
and accoprancn of thoze with mantat hesith

challangus and 3n awareness of tha path
toward mental waliness. The lessans lsarnod

A Bridge Over Troubled Waters
The training provides all stabeholders with
3 hstoncal porspective of $he dovalapment
of {aith within the Afncan-Amanicn
axperioncs. it affers 2a understanding of
% impact of how mental hsalth servcse
are carently baing provided and anidoes
#2 dvde boweon awestern lozused
climcsl approach, which was designod 10
serve 3l athnicities, and the spirtual ap-
Froach needed to suppert Afnicin Amencine
on 3 jouney Yward mamaiwaliness.

Spirituatity 11

Intendsd for mostal health providors,

#a traming buids an understanding of tha
important rele of taih m crasteg mental
walinazs for African-Amarican conssmars
and famibies. It bocuses an haw 1o nclude
sprituzity as 3 resource fer wallnass,
recovery and melscultural compatancy
and favilitates e dovalepment of 3
seovider network 3z partser with the &ith

from thiz traming ars nfiad for b

3 Mental Healik Friondly Commanity, M

= the calling, respensbiiny and privikege of
the entirm commuraty.

y to adéress spociic nesds of
Mncan Amos 1R dod for 3l
wounty mastal hoalth tarvices staf |
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AAAE CCI Talk Shows
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LOS ANGELES

SENTINEL

Photo of the Day | Legends | Cartoons | Events

Calendar

Home News Business Edttoriats Entertainment Famity Opénson

Taste of Soul | Buy Cookbook

Crenshaw & Around

Tasee of Soul

Raligion

Sports

Crenshaw &Around New Changes toMeadicare and Medi-Cal Impact South LA Seniors

New Changes to Medicare and Medi-Cal Impact South L.A.
Seniors

Publiched an Thursasy, 12 March 2015 23:41 A
Wittt by Santinal News Wie R

Qutreach, engagement and education are greatly needed especially among
African American seniors and their caregivers, many of whom are impacted by
the new changes to Medicare and Medi-Cal under Cal MediConnect.

Advocates for African American elders address the need for outreach and
educstion fo seniore in the New Sth Disinct on March 13th

New changes to Medicare and Medi-Cal will impact heslth care to seniors. It is
estimated that almost 200,000 Medicare and Medi-Csl beneficiaries are eligible
for passive enroliment into a Cal MediConnect health plan in Les Angeles County.
Cal MediConnedt, the name for the state’s dusl eligible demonstration project, is
part of California’s Coordinated Care Initistive (CCl). LA County has the most
complex enrollment strategy and the largest population sffected by the CC

The Csl MediConnect program includes five health plans and seeks to improve
care coordination and quality of care for dusal sligible beneficiaries — those with
both Medicare and Medi-Csal benefits. Due to the complexity of the CCI, there is
great potentisl for consumer confusion snd limited sccess. This is especiglly the
case for low-income, African American seniors, who experience bamiers to health
care information and access due to cultursl and sociceconomic differences and
low literacy
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Theatre April 15th - 19th at

va

WIN TICKETS to see Alvin
Ailey American Dance

the Dorothy Chandler
Pavilion!

ALVIN AILEY

AMERICAN DA![:E THEATER

April 15-19
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SPRING GALA
Thunday, April 9, 2015
www.cdrewu.edu
Get Your Tickets Today!
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Talk show format




Talk show format




Game show




SGift Bag

Under the new health program in
California for people with Medicare
and Medi-Cal, what will happen if
you have Original Medicare, Part
D, and Medi-Cal and choose to
ignore all notices sent

in the mail?

You will...

Win Nobel Peace Prize [l Be assigned CalMediConnect




Health plan information clinic
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Evaluation
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THINKING OUTSIDE THE BOX
reative and Culturally Competant Outreach

Strategies in Health Care Transitions
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African American Elder
Sensitivity Exercise
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Conclusion
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